
CAPABILITY 
STATEMENT

OPERATIONAL SYSTEMS SUPPORT 
Expert knowledge of mission systems, including Joint Mission Planning 
System (JMPS) and Electronic Flight Bag (EFB), ensuring that pre, post 
and in-flight data enables operational decision-making. PAC’s EFB support 
covers 2,500+ devices across all ADF aircraft. Our expertise includes: 
• Administration of Windows-based networks 
• Administration of Apple-based devices 
• Operating classified and sensitive IT systems
• Deep understanding of configuration management, airworthiness 

regulations and management of aeronautical information
• Mobile Device Management tools 
• Data and asset management 

FIELD SERVICE REPRESENTATION 
Hands-on mission systems expertise, ensuring readiness and capability 
targets are achieved, specifically: 
• 24/7 Mission Systems helpdesk support to domestic and deployed users 
• Comprehensive stakeholder engagement and needs analysis to provide 

superior operational support 
• Initial and continuous user training and up-skilling 

INFORMATION SECURITY & ACCREDITATION 
Our information security team has 30+ years of experience in Defence 
security domains. This experience, coupled with an operational focus, 
allows us to understand the delicate balance between system security and 
system functionality, establishing the most comprehensive and user-focused 
security solutions possible. Our expertise includes: 
• Certification and accreditation guidance for in-service operational systems 
• Infosec Registered Assessor Program (IRAP) assessment
• Configuration design and remediation
• Client embedded security and administration roles such as Information 

Technology Security Officer (ITSO) 
• Cyber security education, awareness and training

• Client and stakeholder focus is 
primacy. We work together to achieve 
the outcomes required to support 
capability

• Since 2021, our MS teams flourished 
with exceptional talent, and our EFB 
team grew over 1000% in size and 
capability 

• Long-standing security relationships 
with international Defence partners

• Strategically located to support our 
clients 

WHY PAC?

CONTACT US

info@pacaerocon.com.au

PACIFIC AEROSPACE CONSULTING
(PAC PTY. LTD.)

A wholly-owned 
Australian company
ABN 58 112 563 210

ISO 9001:2015 Certified

MISSION SYSTEMS
PAC supports the operation and sustainment of complex mission systems. Since 2004, we’ve delivered 

superior outcomes and operational mission planning support to the MH-60R, F/A-18F, EA-18G and 
KC-30A platforms. Our team uniquely supports the ICT security and accreditation of these systems 

because we view cyberworthiness as a key enabler to operational effect.


